Portsmouth, Virginia Police Department 


Department Organization 
Towing and Impounding of Vehicles OPR | 27 
Effective: 07.04.12 6 pages 
Supersedes: | 04.30.12 | CALEA: 61.4.3 (a-c) 
APPROVED: Edward G. Hargis, Chief of Police 


PURPOSE: To establish guidelines and procedures for the towing and impounding of motor vehicles 
by members of the Portsmouth Police Department. 


GUIDELINES: The Portsmouth Police Department may tow or impound a vehicle for investigative 
purposes, to protect the vehicle and its contents, and for other public safety concerns. It is generally the 
Department’s policy not to tow vehicles unless it is absolutely necessary. Officers shall use discretion 
when deciding to tow or impound a vehicle in lieu of releasing it to the owner or driver. When legal, 
practical, and feasible, a vehicle should be released to its owner or authorized driver. 


DEFINITIONS: 
Tow: Any vehicle that is taken by a wrecker to a private wrecker service facility. 


Impound: Any vehicle that is taken by a wrecker to the City of Portsmouth Vehicle Impound lot. (This 
includes vehicles that are initially taken to police headquarters or other location for further 
investigation). 


Auto Club Tow: Any tow by an auto club (e.g., AAA) In this situation, the member of the club or our 
communications personnel call the club and have that organization make specific arrangements for the 
tow of the vehicle. No tow report (P.P.D. form 5) is required for auto club tows. 


Private Wrecker Tow: The citizen may elect to have the tow company of their choice respond to the 
scene and remove the vehicle. The tow company must be able to respond within the guidelines of the 
city wrecker list (30 minutes). In this situation no tow report is required. 


I. PROCEDURES: 
A. Officers may tow/impound vehicles under these circumstances: 


Needed for criminal investigative purposes. 

Abandoned on a roadway or public property. 

Creating a traffic hazard. 

Violation of traffic/parking laws and requires immediate removal. 
Three or more unpaid parking tickets. 

Disabled and the owner/driver requests assistance (tow only). 
Asset forfeiture. 

When required by law. 


SONATE WNE 


OPR-27 Towing and Impounding of Vehicles (07.04.12) Page 1 of 6 


B. When the vehicle is not required to be towed or impounded, and there is a licensed, non- 
impaired driver that is on-scene who is authorized by the registered owner to drive the vehicle, 
the vehicle shall be released in lieu of towing/impounding. 


C. Officers may drive a vehicle when it is being moved a short distance to properly park it, with the 
owner’s permission. 


D. Officers shall not attempt to push a vehicle by hand. If a vehicle requires pushing, a police 
vehicle with push bumpers shall be used. 


E. Officers shall complete a Tow/Impound Report (PPD form 5), have it approved by a supervisor, 
and turn it in prior to the end of their shift for every vehicle towed/impounded. If the 
owner/driver is not present or is incoherent, the officer shall complete the paperwork, have it 
approved, and immediately respond to the Police Records Unit (PRU) to have the information 
entered into the appropriate computer system. If the officer is delayed responding to PRU by 
unforeseen circumstances then they shall notify their supervisor of the delay and shall notify the 
records unit of the tow/impound of the vehicle by phone or through dispatch. 


F. Officers shall notify Communications of any unusual circumstances when requesting a wrecker. 
(e.g., dollies needed, oversized vehicle, overturned vehicle, special wrecker types needed, in 
ditch, flat tires, etc.) The dispatcher will notify the wrecker company called of any special or 
unusual circumstances. If that wrecker company cannot handle the situation, the next wrecker on 
the list shall be called. The company unable to fill the request will not be automatically placed 
back at the top of the list, but rather will go to the bottom of the list. 


G. Officers shall ensure that the wrecker driver cleans up any debris associated with the vehicle tow. 


H. Officers shall provide their name, signature, and ID code on the wrecker bill. A copy of the 
wrecker bill must be attached to the Tow/Impound Report. 


I. Officers shall inventory the contents of all towed/impounded vehicles. 


1. Officers will inventory the entire vehicle, including the trunk. 

2. Officers will place all items of significant value in the Property Management Unit (PMU) in 
accordance with OPR-04. 

3. Officers will list items left in the vehicle on the tow and impound report. 

4. If an officer cannot gain entry into a locked compartment of the vehicle (e.g., glove box, 
trunk etc.) the officer shall note this on the tow and impound report. 

5. Officers shall not attempt to forcibly gain entry into a locked vehicle or any part thereof 
unless exigent circumstances warrant such entry. 


J. If there is an offense report associated with a tow/impound, document on the report that a vehicle 
was towed/impounded. 


II. Towed Vehicles (61.4.3 b) 


A. A vehicle is normally towed under these circumstances: 
1. Crash scenes when the vehicle is not needed for evidence and the vehicle is immovable. 
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3. 


Disabled immovable vehicles when the owner/driver is present or otherwise aware of the tow 
location. 
Stolen vehicles only when the owner has been contacted and is aware of its location. 


B. Officers must distribute the Tow/Impound Report form for towed vehicles, prior to securing 
from duty, as follows: 


1. 


2; 
3. 


Records Unit- White copy, Pink copy, and a copy of the tow bill (if accident attach pink copy 
to the report) 

Wrecker driver- Canary copy 

Owner/driver- Goldenrod copy 


III. Impounded Vehicles 


A. A vehicle is normally impounded under these circumstances: 


1. 


E 


Crash scenes, only when the vehicle is needed for evidence or examination as directed by the 

on-scene investigator or supervisor (fatalities, etc.). 

Disabled vehicles, only when the owner/driver is not present or cannot be contacted. 

Abandoned vehicles, only on a public roadway or public property. 

Stolen vehicles, when the owner cannot be contacted. 

Vehicles involved in crimes, when the vehicle needs processing or other investigative 

procedures. 

Vehicles with three or more verified outstanding parking violations. 

Vehicles that are illegally parked and require immediate removal. Officers shall issue a 

parking ticket. 

Vehicles administratively impounded for a violation of State Code § 46.2-301.1, Operate a 

Vehicle while license is suspended, revoked for DUI or adjudicated a habitual offender when 

it is based in part for an alcohol offense. 

a. In accordance with Virginia State Code § 46.2-301.1, officers shall impound a vehicle, at 
the time they arrest a person (release on a summons for any of the following constitutes 
an arrest under this code), under the following circumstances: 

i. § 18.2-51.4, maiming, etc., of another resulting from driving while intoxicated; 

ii. § 18.2-272, driving after forfeiture of license; 

iii. § 18.2-266, driving motor vehicle, engine, etc., while intoxicated; 

iv. § 46.2-341.24, driving a commercial motor vehicle while intoxicated; 

v. § 46.2-391.2, driving after adjudication as an habitual offender, where such 
adjudication was based in whole or in part on an alcohol-related offense, or where 
such person's license has been administratively suspended under the provisions of 
administrative suspension of license or privilege to operate a motor vehicle; 

vi. § 18.2-268.3 and § 46.2-341.26:3, driving after such person's driver's license, 
learner's permit or privilege to drive a motor vehicle has been suspended or revoked 
for unreasonable refusal of tests; 

vii. § 46.2-300, driving without an operator's license prohibited, having been previously 
convicted of such offense. This provision does not apply to a person who drives a 
motor vehicle with no operator's license (i) whose license has been expired for less 
than one year prior to the offense or (ii) who is under 18 years of age at the time of 
the offense. 

b. If you discover that the vehicle is leased or rented from a vehicle renting or leasing 
company, do not impound the vehicle or continue the impoundment. Instead, notify the 
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rental or leasing company that the vehicle is available for pickup and notify the clerk if 
you have previously notified the clerk of the impoundment. 


B. Officers must distribute the Tow/Impound Report form for impounded vehicles as follows: 
(61.4.3 c) 

Police Impound lot- White copy and a copy of the tow bill 

Wrecker driver- Canary copy 

Records Unit- Pink copy and a copy of the tow bill 

Owner /driver- Goldenrod copy (Police Impound lot with White copy if no owner/driver) 

Magistrates — officers will provide a copy of the Tow/Impound Report (front and back) to the 

Magistrate when they impound a vehicle under § 46.2-301.1. 

6. Taxi Wrecker Officer — officers shall provide this officer a copy of the Tow/Impound Report 
when they impound a vehicle under § 46.2-301.1. Under the release status, hold reason, the 
officer will indicate either 30 day or 3 day “administrative impound” and the release date. 


Gig eS 


C. Officers shall remove all easily removable articles of significant value from the vehicle and place 
them into the PMU for safekeeping. The officer shall obtain a CADS report number for the P&E 
voucher if the impound is not already associated with an offense report; however, an offense 
report is not required. 


D. If the vehicle is impounded and a parking ticket is issued, attach the vehicle owner’s copy of the 
ticket to the impound lot’s copy of the tow/impound report. Do not affix it to the windshield of 
the vehicle. 


E. Officers shall place the vehicle key in a key envelope and deposit it in the impound lot mailbox 
along with the associated paperwork. Do not put any other keys in the impound lot mailbox 
other than the vehicle key(s). All other keys shall be returned to the owner, left in the vehicle, or 
turned over to the PMU. 


F. Vehicles that are impounded to the police basement or other location for processing and other 
specialized investigation shall be transported by the next wrecker on the list. If the vehicle is 
subsequently moved to the impound lot for storage, the city contract wrecker shall be used. If 
the vehicle is not needed for further investigation, the officer shall give the owner the 
opportunity to remove the vehicle first. The releasing officer shall obtain permission from the 
PMU Sergeant to ensure the appropriate paperwork has been completed prior to releasing the 
vehicle to the owner. 


G. Officers should follow the wrecker to the City Compound for vehicle impounds to ensure that 
vehicles now under the City’s care and custody are not damaged in transit or upon being off 
loaded by the wrecker driver. Officers shall follow all vehicle impounds with evidentiary value, 
as we enter these vehicles into the PMU module, and thus they are evidence which should be 
handled with the same due diligence as any other evidence being submitted to PMU. 


IV. Vehicles placed on Hold 
A. No vehicle will be placed on hold unless the hold is absolutely necessary. Vehicles are not to be 


placed on hold for “proper tags” or “proper registration,” as the impound lot does not release 
vehicles without these items. A vehicle may not be held simply for “investigation.” An 
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explanation of why the vehicle needs to be held for investigation is required and should be 
documented on the tow/impound report. 


B. Ifa vehicle is placed on hold, the officer whose name appears on the tow/impound report as the 
towing/impounding officer is responsible for the hold. 


C. A supervisor’s signature is required on all tow/impound sheets. If a vehicle is placed on hold, 
the supervisor signing the tow/impound sheet must agree that there is a valid reason to hold the 
vehicle. 


D. All holds placed on a vehicle are voided after seven (7) days (except those mandated by 46.2- 
301.1). Anyone wishing to place a vehicle on hold for longer than seven (7) days must contact 
the Taxi/Wrecker officer and inform him or her of the extended hold, and must provide valid 
reasons for the hold. Officers must request holds for vehicles with evidentiary value through the 
PMU Sergeant. The hold will be released if the PMU Sergeant deems the reasons insufficient, 
but he or she will contact the officer placing the vehicle on hold before the vehicle is released, if 
possible. 


E. Release of Vehicles: The following personnel may contact the city impound lot regarding 
vehicles on hold. 

1. The Taxi/Wrecker Officer will normally be the sole department contact with the impound lot, 
and any matter dealing with vehicles on hold for non-evidentiary reasons, will be forwarded 
through the inspector. 

2. Any officer with a hold on a vehicle for evidentiary purposes will contact the PMU Sergeant 
when he or she wishes to release the vehicle’s hold. In either case, the Taxi/Wrecker 
Inspector must be informed of the status of the vehicles so that he or she can update the 
tow/impound records. 

3. In those cases where a vehicle is administratively impounded under Virginia State Code § 
46.2-301.1, the clerk of court notifies the owner of the vehicle’s location and release time 
(except for vehicles impounded under this code where the owner did not have a driver’s 
license). 


V. Abandoned Vehicles (61.4.3 a) 


A. Officers will report vehicles abandoned on private property to the Environmental Services 
Department Services for removal. (61.4.3 b) 


B. Business owners who request that abandoned vehicles be removed from their property shall be 
notified that it is their responsibility to call a wrecker and have the vehicle removed. Officers 
shall assist the business owner with obtaining vehicle ownership information and shall check the 
vehicle to determine if it is stolen. (61.4.3 b) 


C. Vehicles that are inoperable and left unattended on a roadway or public property and are not a 
traffic hazard for more than forty-eight (48) hours shall be marked or tagged for tow in twenty- 
four (24) hours. Officers shall attempt to notify the owner of such vehicle and give them an 
opportunity to have the vehicle removed prior to impounding. 


D. Officers shall impound a vehicle that is unattended on a roadway or public property with expired 
or no state tags, or expired or no state inspection, or expired or no city decal and that has not 
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been moved for four (4) days. Officers shall attempt to notify the owner of such vehicle and give 
him or her an opportunity to have the vehicle removed prior to impounding. 


VI. Seized Vehicles 


A. If an officer impounds a vehicle for asset forfeiture proceedings he or she must complete a 
tow/impound sheet for the vehicle regardless of how he or she moves the vehicle (e.g., the 
vehicle is driven rather than towed), and comply with paragraph III.B above. 


B. A Narcotics Detective who impounds a vehicle for asset forfeiture will either place the vehicle in 
the storage building or the impound lot located at the City compound depending upon the 
circumstances of the case. 

C. Ifa uniform patrol officer encounters a vehicle that he or she believes is a possible asset 


forfeiture candidate, he or she will notify the on-call Narcotics supervisor who will assess the 
situation and assist the officer. 


APPROVED: 
Edward G. is, Chief of Police 
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